Humanities Perspectives
on Ethical Issues In
Business and Technology

Dr. Zeeshan Ali
Assistant Professor
Department of Humanities and Social Sciences

_ National Institute of Technology Patna




Table of contents

02

® ®

Introduction

Ethical Foundations
in Humanatties

Ethical Theoriesand
BusinessPractices

)
.
g

-
e ’ .

EthicalIssuesin
Technology

Humanities Approaches
toResolving Ethical
Dilemmas

Case Studies




Introduction

Why Humanities
Perspectives Matter

". .
ey e
1 ‘

LI

1




A
Z Importance of Integrating Humanities
Perspectives

e helpnavigateethical challenges by providing a holisticview of human
values and cultures.

@ fostercritical thinkingand ethical reasoning, key for addressing ethical
issues.

© emphasiseempathy,guidingethical practicesthat prioritizewell-
being.
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© learningfromhistory helpsavoid past mistakes and promotes ethical
practices.
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Aristotle's Virtue Ethics

The Golden Mean

Virtuelies between extremes (e.g.,
courageis abalance between
recklessness and cowardice)

Eudaimonia

Theultimate goal of human life,
translated as "flourishing" or "the
good life."

D L TS

Practical Wisdom (Phronesis)
The ability to make ethical
decisionsin complexsituations.

Example- Modernleaderswho

embody virtues such asintegrity
and courage, promoting ethical
practicesin their organizations.




Kant's Deontological Ethics

© The Categorical Imperative: Act according to maxims that can be

©

universally applied.

Duty and Moral Law: Actions are morally right if they adhere to
duty, irrespective of consequences.

Autonomy and Respect for Persons: Treating individuals as ends
in themselves, not merely as means to an end.

Example: Corporate social responsibility initiatives that prioritise
ethical labor practices, even when they may not be the most
profitable.




Ethical Conceptsin the Humanities

© Moral philosophy and ethics encompasses approaches such as
virtue ethics, deontology, and consequentialism.

© Human dignity and rights emphasise the intrinsic value and rights
of individuals..

© Cultural Relativism and Moral Pluralism considers the moral
diversity that exists across different cultures.

© Autonomy and Responsibility highlights the importance of
individual choice and accountability.




Ethical Conceptsin the Humanities

©

Social Justice and Equity encompasses approaches such as virtue
ethics, deontology, and consequentialism.

Ethical Reflection in Literature and Arts emphasise the intrinsic
value and rights of individuals..

Critical Thinking and Moral Reasoning encourages analysis and
evaluation of ethical dilemmas.
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Utilitartanism in Business Decisions

Principle of Utility

Actions are judged based on their outcomes, aiming for the
greatest good for the greatest number.

Decisions are made based on the outcomes that provide the
most benefits or least harm.




Benefits of Utilitarian Approachesin
Corporate Strategies

Clear Deciston-Making simplifies evaluating decisions by
weighing overall benefits and harms.

Greater Good Focus promotes corporate social responsibility by
aligning business goals with societal welfare.

Cost-Benefit Analysissupports efficient resource allocation to
maximize utility.




Drawbacks of Utilitarian Approaches

Potential Neglect of MinorityRights: Decisions maximising overall
happiness might overlook or sacrifice the well-being of minority
groups, leading to ethical dilemmas.

Difficulty in Meeasuring Happiness: Quantifying happiness can be
challenging, leading to subjective assessments and complexities in
predicting long-term outcomes.

Risk of Justifying Unethical Means: The focus on outcomes can
justify unethical actions if they lead to a perceived greater good,
such as compromising labour rights or causing environmental harm




Deontology and Corporate Social Resp onsibili"dcy

Focus on adhering to

Role of Duty » ethical rules and duties in

and Principles: business and society,
regardless of the
outcome.

In 2016, Apple refused the FBI'srequestto unlock
aterrorist'siPhone, prioritizing user privacy
over potential consequences, reflecting a
deontological commitmentto ethical duty.
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Importance of Duty and Principlesin Business
Ethics

Ensures Consistency and Fairness: Adhering to ethical principles
fosters fairness and integrity, reducing arbitrary decisions by
holding individuals accountable to standards.

Protects Individual Rights: Emphasizes respecting individual
rights and treating all stakeholders with dignity, avoiding
exploitation or harm.

Provides Moral Clarity: Clear principles guide actions in
complex situations, prioritizing duties over potential benefits.




Applicationin Business

e Establish codes of conduct and guidelines to promote ethical
behaviour, including anti-corruption, fair labour practices, and
environmental sustainability.

e Commit to ethical practices beyond profit, such as community
engagement and responsible sourcing, ensuring business
operations contribute positively to society.
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Virtue Ethicsin Business

Virtue Ethics emphasizes the character and virtues of
individuals making decisions, promoting qualities like honesty,
integrity, and courage.

Tata Group's Commitmentto Ethical Business Practices
Tata Group pledged 1,500 crore during the COVID-19

pandemic. This act, driven by integrity and social responsibility,
reflects the virtues of generosity and compassion, embodying
virtue ethics in their business decisions.




Role of Character and Virtuesin Ethical
Leadership

Moral Integrity: Ethical leaders uphold standards, fostering
trust, transparency, and accountability.

Example Setting: Ethical leaders serve as role models, shaping
behavior and culture within the organisation.

Long-Term Success: Virtuous leadership promotes a positive
culture, leading to sustainable success and attracting those who
value ethics.

Example: Paul Polman, former CEO of Unilever, who emphasised
" inability and ethical leadership, setting an example for the
rporate world.




Integrating Virtue Ethicsin Business:

Implement programsto build ethical leadership skills and
encourage reflection on values and stakeholder impact.

Promote a culture that values ethical behavior, with

recognition and rewards for employees who demonstrate
integrity and empathy.
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Privacy and Data Security

TheFacebook-Cambridge Analytica scandalin 2018
highlighted serious privacy concerns. Personal data from
millions of Facebook users was harvested without consent
andused for political advertising.

Example: Theintroduction of General Data Protection

Regulation (GDPR)inthe EuropeanUnion, asaresponse: *D
growing concerns about data privacy. |




Ethical Considerations

Informed Consent: Ensureusers are aware of and consent to
data collection, as required by GDPR.

Transparency:Clear data practices, like Apple's reports,
build trust.

Accountability: Hold companies accountableforbre ach’s,
with strict penalties underlawslike GDPR.




Humanities Perspective on Privacy and Data
Security |

Sociology: Explores theimpact of datapractices onsocial
inequality and trust, highlighting power dynamicsin
surveillance.

Cultural Studies: Examines how cultural values shape privacy
norms and the effects of global datapractices onlocal cultures.

’

History: Analyses the evolution of privacy with technole#ical
andsocietal changes.

"1\_

Literature: Usesnarratives like Orwell's "1984" to explore .o
human experience of privacy and the dangers of surveillance.




™

ArtifictalIntelligence and Algorithmic Bias 4\

In2016,Microsoft's Al chatbot, Tay, quickly
becamenotorious for postingracist and
offensive tweets. The Al reflected the biases of
theusersitinteracted with, raising concerns
about algorithmic bias.

Example: Al biasinpredictive policing, where
algorithmshavebeen criticised for
perpetuatingracial biases. The goalisto create
Al systemsthat areunbiased and equitable.
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EthicalImplications: Aland AlgorithmicBias

ReinforcesInequality: Biasin Al canlead tounfair
outcomes, particularly for marginalised groups.

Discrimination Risks: Biased algorithms may perpetuate
discriminationin areaslike hiring and law enforcement.

Justiceand Fairness: Ethical concernsarisearoundthe ¥
fairness and transparency of Al-driven decisions. '




Humanist Perspective on Artificial
Intelligence and Algorithmic Bias

Sociology examines how Al can reinforce social inequalities and
stressestheneed forinclusive decision-making in Aldevelopment.

Cultural Studies stresses theimportance of diversity in Alto prevent
culturalmisrepresentation.

Legal Studies calls for regulationsto ensure transparency, and hold
companies accountable for biased Aloutcomes.

Literature: Works of speculative fiction, such asIsaac Asimov’s “I;
Robot” orKazuolIshiguro’s “Klara and the Sun,” delveinto the
complexities of human-Alinteraction, explores Al's moral
implications and societal impact.




Cybersecurity and Ethical Hacking

Balancing Security and Privacy-
The ethical dilemma of protecting data while respecting

individual privacy.
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Example- Google’'s Vulnerability Reward Program,
which incentivizes ethical hackers to find and report
security flaws, helping improve cybersecurity without
compromising user trust




Ethical Considerationsin Cybersecurity
Practices

Responsible Disclosure: Report vulnerabilities privately to
prevent exploitation; programslike Google’s VRP incentivize
this.

Ethical Guidelines: Follow ethical standardsto maintain
trust and integrity in cybersecurity.
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Humanities Perspective on Cybersecurity
Ethics

Sociology highlightstheimpact on social equity and theneed
for fair access to security.

Law: stresses compliance with legal standards to protect
individual rights.

Cultural Studies promotes respect for cultural diversityin
cybersecurity practices.

Literature: Ishiguro’s "Never Let Me Go" delvesinto the ,
ethical dilemmas of cloning and theimpact of privacy |

%_ violations.
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Z Interdisciplinary Methods:

CombiningPhilosophy, Literature, and History

Philosophy provides ethical frameworkslike Kant’s
Deontology, crucialin bioethics for guiding principleslike
informed consent.

Literature offersnarrative insights, fostering empathy and
understanding of moralissues. "Frankenstein" explores ethical
responsibility in creation, relevant to Aland genetic
engineering.

History showshow past societies addressed dilemmas; the
Nuremberg Trials shaped modern bioethicsand the
Nuremberg Code.
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" Critical Thinking and Ethical Decision-

Making

Humanities education nurtures critical thinking, essential for
analysing and resolving ethical dilemmas.

Critical thinking involves questioning assumptions, evaluating
evidence, and considering multiple viewpoints, crucial for
resolving ethical issuesin business and technology.

Example-The Theranoscase, wherealack of ethical scrutiny and
critical thinkingled towidespread deceptioninthehealthcare
industry, and contributed to the company'sdownfall.
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Empathy and Human-Centered Appro aches | |

Human-centered design prioritises empathy and user
experience, ensuring products andservicesareboth functional
and ethically sound.

Empathy-driven design focuses on understanding and
addressing theneeds and experiences of users, ensuring that
technology serveshumanity's best interests.

Example: Apple’s focus onuser privacy and ethical design,
emphasising theimportance of protectinguser datawhile
providing innovative products.
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Conclusion




Summary

©

Humanities perspectives is essential for addressing ethical issues
in science and technology.

Interdisciplinary approach combines philosophy, literature, and
history to offer a comprehensive framework for ethical decision-
making.

Moral guidance provides tools to understand and resolve complex
ethical dilemmas, ensuring technology is aligned with ethical
principles.




ThankYou

Email: zalienitp.ac.in
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